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ADVERTISEMENT FOR A VACANT POSITION

“DRIVER, SECURITY & FACILITES SUPPORT OFFICER”

We are seeking a highly motivated and experienced professional to join our team as Driver, Security & Facilities Support Officer.

The position Driver, Security & Facilities Support Officer provides safe and reliable transport services, supports the security of Bank premises, staff assets, and authorized cash movements, ensures Bank facilities are clean, safe, and well maintained.  This role contributes to the efficient day-to-day operation of the Bank through the delivery of transport, security, facilities, and general support services.

Key Requirements:
· Minimum secondary school completion with at least PSSC/SSLC Certificate.
· A valid driver’s license and clean Police report;
· Minimum 3 years driving experience;
· Experience in driving, facilities, cleaning, security, or general support services;
· Good communication skills in both English and Samoan;
· Physically fit and able to perform manual duties;
· Experience in banking, corporate or commercial environment;
· Defensive driving, First Aid, or Basic Health & Safety training.

Key Responsibilities:
· The Bank Driver, Security & Facilities Support Officer reports to the Chief Finance Officer (CFO) or Manager of Finance through the Team Leader, Operations;
· Provide safe and reliable transportation for staff, Board members and authorised personnel; 
· Deliver and collect parcels, documents, supplies and other authorized items;
· Manage vehicles by conducting daily vehicle inspections, maintaining cleanliness, coordinating service, repairs, registration and insurance;
· Maintain vehicle logbooks, fuel & mileage records and report faults, accidents or maintenance issues promptly; 
· Conduct opening and closing security checks of Bank premises;
· Monitor and report security incidents, hazards or suspicious activities; 
· Assist with visitor access control and emergency procedures;
· Escort and provide security support for the authorised transportation of cash, valuables, and sensitive documents between Head Office and branches (including Upolu & Savaii) in accordance with Bank policies and security procedures;
· Safeguard Bank keys, access cards, vehicles, equipment, and other assets entrusted to the role;
· Maintain strict confidentiality of Bank operations, security procedures, and customer information;
· Provide support to maintain clean, safe, and presentable Bank premises, including offices, customer areas, kitchens, washrooms and surroundings; 
· Provide support for routine cleaning, water disposal, and replenish cleaning supplies;
· Report on maintenance, safety and hygiene issues promptly;
· Assist with mail distribution and document handling, inventory management, procurement and office supplies;
· Provide operational support during meetings, events and business continuity activities;
· Perform any other duties as required by the Finance Manager or CFO. 

If you are a skilled professional Driver, Security Officer who is responsible for keeping facilities, vehicles clean, safe and in good condition with strong passion to work in nbs, we invite you to apply.  
Applications including a cover letter, updated CV and at least (2) Character References should be submitted to HR (hr@nbsamoa.com) by close of business on Friday, 3rd July 2026 at 4:30pm 
Please uplift the position description from nbs Head Office, Level 3, ACC Building, Apia or email us if further information is needed.
Only shortlisted candidates will be contacted.


Faafetai,

Human Resources Department 
National Bank of Samoa 
T: +685 26766  W:www.nbs.ws
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