ADVERTISEMENT FOR A VACANT POSITION
“MANAGER, ICT”

We are seeking a highly motivated and experienced professional to join our team as Manager,
ICT.

The successful candidate will be responsible for the operational leadership, management and
continuous improvement of the Bank’s Information and Communication Technology (ICT)
environment. The role ensures the secure, reliable, efficient, and uninterrupted operation of all
ICT infrastructure, systems, applications, cybersecurity controls, digital banking platforms, and
technology support services.

Key Requirements:

e Bachelor’s Degree in Information Technology, Computer Science, Information Systems,
Cybersecurity, Software Engineering, or related discipline.

e Minimum 7 years’ experience in Information Technology, including at least 3years in a
leadership or management role.

e Experience managing enterprise ICT infrastructure, systems, cybersecurity, and technology
support services.

e Experience with banking, financial services, telecommunications, or other highly regulated
environments.

e Demonstrated experience in project management and technology implementation.

Key Responsibilities:

Report to the Chief Technology Officer (CTO);

Manager, ICT leads the day-to-day ICT operations of the Bank;

Responsible for maintaining technology service excellence,

Manage technology risks and support digital banking initiatives;

Ensure compliance with regulatory requirements and industry best practices;

Work closely with business units, technology vendors and stakeholders to deliver technology
solutions that support the Bank’s strategic objectives and enhance customer experience.

If you are a proactive leader with strong technical experience and a passion for technology and
service excellence, we invite you to apply.

Applications including a cover letter, updated CV and three (3) Character References should be
submitted to HR (hr@nbsamoa.com) by close of business on Friday, 37 July 2026 at 4:30pm

Please uplift the position description from nbs Head Office, Level 3, ACC Building, Apia or
email us if further information is needed.

Only shortlisted candidates will be contacted.
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